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Avg. Response Time

914 ms

Slowest avg. response time

1,017 ms

Measurad: 03/08/2011 00:00:00

Fastest avg. response time

843 ms

Measured: 08/08/2011 00:00:00

Daterange  Hourly average
Dateltime - Avg. Response Time

25/08/2011 00:00:00 I 956 ms
24/08/2011 00:00:00 I 982 ms
I 935 ms
NN 876 ms
. 658 ms
I 918 ms

23/08/2011 00:00:00
22/08/2011 00:00:00
21/08/2011 00:00:00
20/08/2011 00:00:00

= How often do your internally
hosted systems experience a
failure in service that affect your
business critical systems - public
facing websites or staff intranet/
extranets?

* Does your business continuity
strategy lack resilient and robust
contingency for rapid disaster
recovery?

The Jadu Support Plus service is designed

to provide business continuity by offering a
disaster recovery service alongside security
reporting information that mitigates against
the risk of a failure in the service of your Jadu
platform.

Jadu Support™

For your peace of mind

As part of the Support Plus service, Jadu
will provide:

-,

b

b

b

a back up service to ensure that
a complete copy of your Jadu
platform is stored for retrieval at
any time

an external instance of your
Jadu platform available during a
disaster event

the security.jadu service to help
prevent intrusion or penetration of
your websites

About the service

Backups are taken daily with incremental
changes for the last seven days.

The standard service is delivered on a
single server, while high demand services
delivered across multi-server clusters can
be arranged through Jadu.

The service provides a slice of Jadu’s
managed back up server infrastructure
consisting of five days per annum of
metered restored service with a 99.9%
up-time SLA.

Further peace of mind with Jadu
intrusion detection security.

SQL injection and XSS cross site
scripting attacks are an increasing issue
for any large organization’s websites

- with evermore inventive methods of
penetration being used to compromise
high profile sites.

For this reason, we have developed the
security.jadu service for all Jadu users.

This feature of the system:

* detects where any suspicious
injection (into any input field) is
attempted, redirecting the user to
a security warning page

> records time, date and nature of
attempt along with IP address in
the security.jadu database

Automated message: |Forbidden Action

We're sorry, but your query looks like an
attack on our website.

We understand that often this is not the case, but in
order to protect our users, we can't process your
request at the moment.

Return to our site.

If you experience any further issues, please contact us.

Please note that if after review your query is found to be a threat, it
may subsequently be banned from accessing this site.

As an alternative to hosting your systems internally Jadu also provide a fully

managed hosting service:

»  For full peace of mind Jadu also offer a complete managed hosting service, enabling
a higher degree of intensive support and high end server infrastructure with
unparalleled service and resilence, through our hosting partners Rackspace.



Jadu - (Sanskeit). Magie. Pronounced: Jar-doo
Ancient Sanskrit term eommonky zeed in Hindi:

To gffect change by magic, Th appear by magie.

T comtrof by the wse of mogic.
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